Name:

In groups of three, you will have a role play. Student ‘A’ will be a bank manager. Student 'B' & 'C
will be customers. As a bank manager you must decide whether student 'A’ or 'B' is a better
investment. Decide which customer gets the bank loan and which customer doesn't.

Try to begin with an introduction like the example below.

Hello. How may I help you?

Would you like to take a seat? ——» Sure. I'd like to discuss...
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